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KE HOACH KHAO SAT (online)
Lay y kién ctia Sinh vién céc Khoa vé mue d6 dap tng cta Thu vién, phong thuc hanh -
Thi nghi¢m, h¢ thong CNTT va céc dich vu tai truong, naim 2023

Kinh givi: Lanh dao Truong

Cén ctr Nghi quyét s6 09/2020/NQ- HDKDCLGD ngay 12/10/2020 cua Trung tam
Kiém dinh chét lugng gido duc - Dai hoc Da Niéng vé viéc thim dinh két qua danh gia chét
luong gido duc dbi voi Truong Pai hoc Tay Nguyén;
Cin ctr K& hoach cai tién chét lugng sb 179/KH-DHTN, ngay 18/01/2021 cta Trudng
vé viéc thuc hién cac hoat dong BDCLGD theo kién nghi cia Hoi déng Kiém dinh chét
luong gido duc, Trung tim Kiém dinh chat lugng gido duc - Pai hoc Da Ning;
Cin ctr K& hoach sé 66/KH-DHTN, ngay 12/01/2023 cta Truong vé viée thuc hién o
cic hoat dong BDCLGD néim 2023; ‘ S5
D€ 6 s0 li¢u bao cao cong khai cac di¢u kién BDCLGD, ¢6 minh chimg phuc vu ¢6 ; '/.-r\:‘\)‘C’
tac tyr danh gid va danh gia ngoai. Phong Quan ly chit lugng xay dung Ké hoach khao sét | Y DR HS
y kién phan hoi ctia Sinh vién cac Khoa vé mirc d6 dap ting ctia Thu vién, phong thuc ha B\ ”_Y WG
— Thi nghiém, hé thong CNTT va céc dich vu tai truong, nam 2023 nhu sau: S
1. Muc dich ’ \0\9\_“;
- Thue hién Quy ché déan chu trong co s gido duc dai hoc; B
- Tiép thu y kién dong gop ctia Sinh vién (SV) nhdm hiéu ro hon tdm tu, nguyén vong
cta nguoi hoec vé mire do dap tng ctua Thu vién (TV), phong thuc hanh (TH)— Thi nghiém
(TN), h¢ thdng co6ng nghé thong tin (CNTT) va céc dich vu tai truong ndm 2022 — 2023;
- Nha truong c¢6 thém can cir diéu chinh, bd sung va hoan thién co s& vat chit, diéu
kién lam viée tai Thu vién, cac phong TH, TN, h¢ thong CNTT va dich vu. Qua do, xay
dung ké hoach dao tao, bdi dudng ngudn nhan luc dap Gmg yéu cau cdng viée va nang cao
hiéu qua hoat dong day va hoc cta Truong, gop phan ning cao chét luong dao tao dap ung
chudn dau ra;
- Bam bdo loi ich, tao diéu kién dé nguoi hoc duoc bay to y kién, quan diém va nhén
xét clia minh vé cac hoat dong, diéu kién hoc tap lién quan dén khoa dao tao va cac hoat
dong khac cua Nha truong.
2. Yéu ciu
- Pam bao truyén thdng va nhiing gid tri dao dic, vin hoa tdt dep trong mai truong
gido duc;
- Nguoi hoc trong truong hiéu 15 muc dich, y nghia, tw nguyén va trung thuc trong
viéc cung cap thong tin theo mau céu hoi sét ciia Nha truong, nham dat duge muc tidu di dé
ra;
- Thong tin phan hoi tir ngudi hoc tham gia khao sit duge xur ly khach quan, trung
thuc va dugc str dung dung muc dich.

3. Thoi gian thye hién ’
Thoi gian khao sat: Tur 15/5/2023 dén 25/5/2023.
Thoi gian xir ly va viét bao cdo: Tir 26/5/2023 dén 10/6/2023. e



4. Pbi tuwgng, pham vi thwe hién

- Sinh vi€n céc 16p dai hoc hé chinh quy céc nganh, cac 16p khoa 2019, 2020, 2021,
2022 cua cac Khoa trong truong.

5. N§i dung khao sat

- C6 15 cau héi duge thu thap y kién ve muc do dap ung ctia Thu vién

- C6 09 cau héi duge thu thap y kién Ve muc do dap ung cua phong TH - TN

- C6 11 cau héi duge thu thap y kién Ve murc do ddp Gmg ctia hé thong CNTT

- C6 09 cau héi dugce thu thap y kién vé mire do dap tng cua cdc dich vu tai Truong

- Bé danh gia su hai long cua SV, sir dung thang danh gid mac do hai long dya trén 5
muec d (theo thang do Likert): I-Riit khéng hai long; 2-Khéng hai long; 3-Binh thuwong;
4-Hai long; 5-Rit hai long.

- SV ¢6 thé gop y, dé xuét thém noi dung vao muc Y kién khac.

6. Phuong phap thuc hién

- Phong Quén ly chat lwong 1a don vi diéu phdi trong viée khao sat;

- Str dung Google forms va giri duong link khéo sat truc tiép téi timg ddi tuong lién
quan thong qua céc kénh tuong tic nhu: Website truong, Email, Zalo, Lanh dao céc don vi,
C6 vén hoc tap.

- Luu trir va xtr ly dir ligu / s6 liéu bing phan mém Microsoft Excel 2016.

- Viét bao céo két qua sau khi xur ly dir lidu/sd licu.

- Link khéo sat: https://forms.gle/5yBgPMf8HqxBxU4b6
7. Kinh phi thye hién

Theo Quy ché Chi tiéu ndi bd ctia Truong.

Kinh trinh Lanh dao Trudng phé duyét.

Tran trong cam on! A
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