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S0: 06/KH-QLCL pak tatc, ngdy l0 thdng 5 ndm 2023

rn UO4CH KHAO SAr (online)
L6V !,ki6n cria Sinh vi€n c6c Khoa vd muc dQ drip fng cia Thu vi6n, phdng thpc hdnh -

Thi nghiQrn, h9 th6ng CNTT vh c6c dich vu tqri trudng , ndm 2023

Kinh gii'i: Linh tl4o Trud'ng

. Cdn cri Nghi quytlt s6 OS1ZOZ0NQ-HDKECLCD ngiry 12110120.20 cira Trung tdm
Ki0m tlinh ch6t lugng gi6o dpc - Dai hgc Ed Ning v6 viQc thArn dinh k6t qu6 d6nh gia chit
lu-o. ng gi6o dpc eOi vOi Truong Eai hqc Tdy Nguy0n;

Cdn cri KC ho4ch cii ti6n chdt lugng s6 179IKH-EI-ITN, ngdy 1810112021 cria Truong
vO viQc thUc hiQn c6c hopt dQng BECLGD theo ki6n nghi cta HQi d6ng_ Ki6m dlnh ch6t
lu-o. ng gi6o duc, Trung tdm Ki6rn dinh chAt lugng giao dpc - Dai hgc Ed Ning;

Cdn cri K6 hoach s5 OOrcH-EFITN, ngiry l2lOll2o23 cfra Truong v0 viQc thgc hiQn

c6c ho4t dQng.BDCLGD ndm2023;
EC c6 sO tigu b6o c6o cdng khai c6c di0u kiQn BECLGD, co minh chrlmg phuc vU

t6c tp d6nh gi6 vd d6nh gi6 ngodi. Phdng Quin ly ch6t ltrong x6y dung Kti ho4ch kh6o s

y ki5n phin hdi cria Sinh vi€n c6c Khoa vd rnri'c dQ dap u'ng ctra Thu viOn, phong thirc

- Thi nghiQrn, hq th6ng CNTT vd c6c df ch vp t4i trudng, ndn 2023 nhu sau:

1. Mr.rc dich
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- Thpc hiQn Quy ch6 dan chri trong co so gi6o duc cl4i hgc;
- Titfp thu y ki6n d6ng g6p cria Sinh vi0n (SV) nhdm hitiu rO hon tdrn tu, nguy0n vgng

cria ngudi hgc vC mric d0 d6p ring cria Thu viQn (TV), phong thgc hdnh (TH)- Thi nghiQm
(TN), hQ th6ng c6ng nghQ th6ng tin (CNTT) vd c6c dich vq t4i trudng nd:rn 2022 - 2023;

- NhA trudng c6 th6m cdn cri di0u chinh, b6 sun-e va hodn thi6n c<r sd v4t chAt, diiiu
kiQn ldm viQc t4i Thr"r viQn, c6c phong TH, TN, hC thong CNTT vd dich vu. Qua do, xdy
dgng ktl ho4ch ddo t4o, b6i duOng ngu6n nhdr-r lrtc diqr frng yOu cAu c6ng viOc va ndng cao
hiQu qui ho4t dQng d4y vd hgc cta Truong, g6p phAn ntng cao ch6t luong dao t4o drip irng
chudn ddu ra;

- D6rn b6o lqi ich, tao di6u kiQn d0 nguoi hoc dtro-c bdy t6 y ki6n, quan ditirn vd nh4n
x6t cria minh vd c6c ho4t dQng, diOu ki6n hgc tdp 1i0n quan ct6n kh6a ddo t4o vd cdc ho4t
dQng kh6c cria Nhi trudng.
2. YOu ciu

- Dirn b6o truydn th6ng vd nhfl'ng gi6 tri dao clirc, v[n ho6 t5t dgp trong mdi truong
gi6o dpc;

- Nguoi hoc troug trucrng hiOu rO muc dich, y nghTa, tp nguyQn vd trung thyc trong
viOc cung cdp thdng tin theo urdu cdn h6i s6t cria Nhd truo'ng, nhdrn dat duoc rnuc tiOu da dE
ra;

- Th6ng tin ph6n h6i tt ngudi hoc tham gia khtio sat dugc xrJr ly kh6ch quan, trung
thgc vd dugc sri dUng dfng mqc dich.

3. Thd'i gian thgc hiQn
Thoi gian kh6o srit: Ti 151512023 d6n 2515.2023.
Thoi gian xir ly vd vitit b6o c6o: Tn 261512023 d6n t01612023
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4. DOi tugng, ph?m vi thr;c hiQn
- Sinhvi€n c6c lorp dai hqc h0 chinh quy c6c ngdnh, c6c 16p kh6a2019,2020,2021,

2022 cta c6c Khoa trong trulng.
5. NQi dung khio sit

- c6 15 cdu h6i dugc thu thap y kicn vd mric d6 dap trng cta Thu vi0n
- c6 09 c6u h6i duoc thu thap y kitln vi: mri'c dQ dap ['ng cria phong TH - TN
- c6 11 cdu h6i dugc thu thap y kion vA rnri'c dQ dap irng cria t-,9 tt 5ng CNTT
- C6 09 cdu h6i dugc thu thpp y ki6n vd mri'c dQ dap rlng cria c6c dich vu t4i Trudng
- OC Oanfr gi6 sy hdi ldng cii SV, sri dpng thang ,ianf, gia mri'c dQ hdi long dga trdn 5

mric dQ (theo tha,ng do Likert): LRtu khing hcii lbng; 2-I{hAng hdi lbtng; 3-Binh thud'ng;
4-Hdi tbng; S-Ril hdi ldng.

- SV c6 thd g6p y, d€ xu6t th6m n6i dung vdo muc V t<i6n kh6c.
6. Phuo'ng ph6p thgc hiQn

- Phdng Quin ly chdtlugng ld don vi di0u ph6i trong viQc kh6o sdt;
- St dung Google forms vd giri duong link kh6o sdt truc ti{ip tdi tu'ng ddi tuong li6n

quanthOng qua ciic k€nh tucvng t6c nhu: Website trud'ng, Ernail, Zalo, Lantrd4o c6c don v!,
Cd vdn hgc tqp.

- Luu trf vd *t l.y dfr liQu / s6 tigu bing phAn rn6m Microsoft Excel 2016
- Vi6t b6o ciio k6t qui sau khi xir ly an tiOulsO tieu.
- Link kh6o s6t: https://forms.glel5yBgpMf8HqxBxU4b6

7. Kinh phi thgc hign
Theo Quy ch6 Chi ti6u nQi b0 cta Trudng.
Kinh trinh Ldnh dao phO duyQt
Trdn trong c6m on!
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